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Hate crime
All residents have the right to peaceful enjoyment of their home
and are responsible for ensuring that they do not interfere with
their families or neighbours’ rights of peaceful enjoyment.  The
Regenda Group is committed to taking action, both in preventing
and tackling issues that could be perceived as hate crime.

This leaflet explains what hate crime is and the types of
prejudice and discrimination which could lead to hate crime. It
gives guidance on who to contact for advice and support in the
event that an individual, or group, becomes the victims of this
type of crime.  

What is hate crime?

Hate crime is any crime, including domestic violence, where the
perpetrator responds with violence, intimidation, prejudice or
discrimination against an individual or group - resulting in
victimisation.

What is domestic violence?

Domestic violence is defined as “controlling behaviour and
includes all kinds of physical, sexual and emotional abuse
within all kinds of intimate relationships”.  

Examples can include:

Physical assault.

Sexual abuse and/or rape.

Threats and intimidation.

Emotional or physical or economic abuse.



The perpetrator could be a partner, former partner, parent or
child, whether or not currently living with the person.  It may take
the form of intimidation, degradation, mental and verbal abuse,
humiliation, deprivation, systematic criticism and belittling. 

What is prejudice?

Prejudice is an unfair feeling for, or against, anything resulting in
a pre-judgement or opinion.

Types of prejudice

Racial 

Includes race, colour, nationality (including citizenship), or
ethnic or national origin (including for example: travellers,
refugees and asylum seekers).

Religious 

Including religious belief or lack of religious belief (for example
Christians, Hindus and Muslims).

Ageism 

On the grounds of age.

Disability 

Includes less able bodied persons
(for example hard of hearing, physical, mental, sight).

Disadvantage 

Unfavourable circumstances (for example poverty, skills
deficiency, education, location).

Sexual Preference 

Includes for example gay, lesbian heterosexual, bisexual.

Gender  

Male, female.



Types of discrimination

Direct 

Treating people less favourably than others because of their
religion or belief.

Indirect 

Applying a provision, criterion or practice which disadvantages
people of a particular religion or belief and which is not justified
in objective terms.

Harassment

Unwanted conduct that violates peoples’ dignity or creates an
intimidating, hostile, degrading, humiliating or offensive
environment.

Victimisation 

Treating people less favourably because of action they have
taken under, or in connection with, the legislation. For example If
someone has made a formal complaint of discrimination or
given evidence in a tribunal case.

Genuine occupational qualification 

In very limited circumstances it will be lawful for an employer to
treat people differently if it is a genuine occupational
requirement that the job holder must be of a particular religion or
belief.  To decide if this applies it is necessary to consider the
nature of the work and the context in which it is carried out.

Positive action 

Describes measures to train and prepare people for jobs in
which their racial group is under-represented.



Who can become a victim?

Any individual or group can become a victim of hate crime
irrespective of race, religious belief, ability, age, disability,
disadvantage, sexual preference and gender.

Reporting hate crime

You can report hate crime in the following ways:

Telephone. 

Direct contact – office visit or home visit. 

Personal contact when our staff are out on visits. 

Report from a third party – for example solicitor, MP, 
councillor.

Letter. 

E-mail.

All reports will be dealt with sensitively and confidentially.

If you feel that you may be a victim of hate crime,
contact your local office for advice and support. 

Independent sources of help:

Police.

National Domestic Violence Helpline.

Womens Aid.

Victim Support.

Citizens Advice Bureau.



We hope this leaflet answers your questions about
hate crime and how we deal with it. If you are not
sure about anything or have some further
questions then please talk to our staff.
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