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Anti-social behaviour
Dealing with anti-social behaviour

All residents have the right to the peaceful enjoyment of their
home, and are responsible for ensuring that they do not interfere
with their neighbours’ rights of peaceful enjoyment.

The Regenda Group is committed to taking action, both in
preventing and tackling anti-social behaviour. 

We will make sure that all residents are given a firm message
that anti-social behaviour from residents, members of their
household or their guests is totally unacceptable. They will be
made fully aware of their obligations within the conditions of
their tenancy. This leaflet gives a summary of our policies and
procedures.

Our commitment - The Regenda Group will:

Take preventative measures through our Allocations Policy, the
targeted use of Starter Tenancies and working with other
agencies to provide diversionary projects for youths. 

Use Good Neighbour / Neighbourhood / Estate Agreements /
Acceptable Behaviour / Parenting Contracts. These are informal
undertakings signed by residents agreeing to behave in a
certain way. 

The Group will take positive steps to discourage anti-social
behaviour and act early when we become aware of such
behaviour, work with relevant agencies to make sure we deliver
effective solutions to problems of anti-social behaviour and
ensure that through effective estate management, we will limit
nuisance, anti-social behaviour and crime.

Equality and diversity

In all sections and parts of the procedure, whether explicitly
stated or not, the Regenda Group will take full regard of equal



opportunities and equality of access, ensuring that all residents
are treated fairly and equally.

This will include:

All documentation being available in all appropriate languages
upon request.

All complainants and alleged perpetrators having access to an
interpreter if and when required.

Our staff being sensitive to the needs of all sections of the
diverse communities within the Regenda Group’s stock.

Same gender or black and minority staff being available (where
possible) to carry out interviews and investigation where
requested by the complainant.

What is anti-social behaviour?

Anti-social behaviour has a wide legal definition

– the Crime and Disorder Act 1998 defines it as: “Behaviour
which causes or is likely to cause harassment, alarm or distress
to one or more people who are not in the same household as
the perpetrator.” 

Anti-social behaviour covers a wide range of activities from
minor neighbour disputes arising out of differences in lifestyle to
serious criminal behaviour often in the form of harassment.

This makes it difficult to come up with a single complete
definition of anti-social behaviour. The Regenda Group
considers the following examples as anti-social behaviour.

Examples of anti-social behaviour include, but are not
limited to:

Excessive noise

Rowdy, unruly or threatening behaviour.



Criminal activity.

Nuisance caused by children of residents, or visitors to
properties.

Nuisance caused by animals.

Vandalism.

Racial or sexual harassment.

Dumping of litter or rubbish.

Statutory nuisance (such as fume emissions).

A breach of tenancy conditions.

Criminal Offences.

Anti-social behaviour can be targeted at an individual often
because of perceived differences (e.g. harassment including
racial harassment). Anti-social behaviour can be “accidental” or
“not deliberate” behaviour. 

Reporting anti-social behaviour/ nuisance

If you wish to report nuisance or anti social behaviour
you can do so by:

Telephone.

Direct contact – office visit or home visit.

Personal contact when our staff are out on visits.

Report from a third party – e.g. solicitor, MP, councillor.

Letter.

E-mail.

Fax. 

SMS Text.



We take all complaints seriously and will investigate them
promptly. You do not have to make them in writing before we
investigate them.

Any individual or group can make complaints. This can
include:

The alleged victim. 

Their friends or relations, neighbours, witnesses.

Other agencies 
(Police, Social Services, health professionals).

Residents Groups and/or their representatives, elected
members etc.

The alleged victim does not have to make a complaint to trigger
an investigation. However, before any contact is made with the
alleged perpetrator, we will generally have a discussion with the
victim and agree a proposed action plan. 

We will deal with all complaints in an open minded way. We take
a victim centred approach. This does not mean that the victim’s
version of events will be taken as complete and accurate until
we have completed a full investigation and the full facts of the
case are known.

What happens next?

When we receive a complaint, a member of staff – known as the
Investigating Officer, is allocated to investigate the complaint.
The Investigating Officer has a specific target time to make
initial contact, carry out an investigation and agree an action
plan.

We will, whatever the category of complaint, acknowledge all
reports of anti-social behaviour within 24 hours.



After we have received the complaint, our first contact can be by
letter, telephone, e-mail or home visit except for serious
complaints where face to face contact is essential. 

Following the initial contact the Investigating Officer will agree
with the complainant/victim the best way forward. 

We are committed to face to face contact with the
complainant/victim as part of the investigation process unless it
is agreed by the complainant/victim that this isn’t necessary.

Minor complaints

These are minor or isolated incidents of anti-social
behaviour which can be resolved without the need to
use legal action. This includes most:

Neighbour disputes.

Minor breaches of conditions of tenancy, “domestic noise”
such as the noise from vacuum cleaning, washing machines
or other every day noises.

Complaints regarding pets, refuse, parking, or the condition of
a resident’s property.

The target time is 10 working days.

More serious complaints

These are regular incidents of anti-social behaviour
that, if continued, would warrant legal action.

This includes:

Serious breaches of conditions of tenancy.

Heated verbal arguments and serious disputes.



Noisy neighbours.

Allegations of petty criminal activity.

Threats or threatening behaviour and intimidating 
behaviour from groups or individuals.

The target time is 5 working days.

Serious complaints

These are serious anti-social behaviour/criminal
behaviour which would require immediate action.
This would include:

Threats of violence and/or intimidation and hate crimes 
or reports from the Police of serious criminal activity i.e

. the possession of Class A drugs or firearms.

The target time is 24 hours to make initial contact
with the complainant.

The action plan

Once all of the initial evidence has been gathered the
Investigating Officer will draft an action plan. We will discuss and
agree the proposed action plan with the alleged victim. 

The action plan must include what “action” (legal remedy or
other solution) the Investigating Officer will pursue, giving target
times and review dates. 

The action

In some cases, following investigation, the complainant may
agree that no further action is required. 

For minor complaints, and where the complainant has not yet
spoken to the alleged perpetrator, we may recommend to the
complainant that they do so. 



This can be done either at the next available opportunity or
when the next incident of anti-social behaviour occurs (e.g.
domestic noise/inconsiderate parking etc).

It may not be considered appropriate for the complainant to
speak to the alleged perpetrator or the complainant may have
spoken to them and the issue still has not been resolved. In
these circumstances the Investigating Officer may agree to
approach the alleged perpetrator.

The complainant can be asked to keep an Incident Diary. The
use of an Incident Diary can be an extremely effective way of
collecting evidence of anti-social behaviour, particularly if legal
action is considered. 

The parties in dispute can be referred to a specialist mediation
service. Mediation is a voluntary process, which allows all
parties to participate fully in the making of decisions about their
own lives. It encourages communication and is designed to plan
for the future and build better relationships. The mediators are
expert advisers, they do not make judgements or take sides, but
help people to listen to each other’s point of view, to find
common ground and jointly agree ways of dealing with their
problem.

Legal action

As a last resort, or where there is an imminent threat to a
person’s safety, we will take legal action. 

Legal action will need to be supported by evidence that could
include a diary of related incidents, witness statements, sworn
affidavits, and witnesses’ attendance at court.

More than one action can be taken against an individual and in
many cases the most appropriate course of action may be to
work with other agencies to develop a strategy for tackling anti-
social behaviour by using a number of measures. 



This could include:

Injunctions.

Anti-social behaviour orders.

Possession proceedings/eviction.

Demotion of tenancy.

Parenting orders.

Acceptable behaviour contracts.

Abatement notices.

Help and support for victims

We will use a range of support measures to help overcome
the feelings of insecurity and isolation harassment can
cause. Active support promotes trust in the Regenda
Group’s understanding of the seriousness of the complaint
and in our determination to bring a swift end to the cause
of the victim’s distress. 

This support may include:

Helping set up witness support groups.

Urgent removal of offensive graffiti.

Applying for a “without notice injunction” where 
there has been violence against a person or 
property, or where there have been threats of 
violence.

Referrals to social services or Victim Support.

Provision of security equipment e.g. cameras, 
smoke detectors, extra lighting, fire proof letter 
boxes.



Frequently asked questions

Q.  How long will it take before action is taken?

AA.. As each case is different it is difficult to place
timescales on cases. However the length of a case can
depend on how much evidence is gathered, the
seriousness of the incident and how many witnesses there
are.

Q.  If I make a complaint will you tell others my
name?

AA.. The names of complainants are never disclosed to
perpetrators of anti-social behaviour.  However, if the case
progresses and court action is required, witnesses are
asked to give evidence in court.  This would then mean
that your name may then be disclosed.  The Regenda
Group provides support to witnesses to help them through
court proceedings. 

Q. Can I have a transfer?

AA.. The Regenda Group will tackle anti-social behaviour
and will not use transfers as a solution.  In extreme cases
where violence or threats of violence are used a manager
will decide whether a transfer is necessary.

Q.  Why do I have to fill in diary sheets?

AA... The Investigating Officer will give you a diary sheet to
log incidents.  The purpose of logging incidents is to
highlight what the problem is and to see if there is a
pattern to the behaviour. Diary sheets also form part of the
evidence used if legal action is required in the case.  The
Investigating Officer will talk you through how to complete
a diary sheet.



Q.  Will “they” be evicted?

AA.. The Regenda Group views eviction as a last resort and
aims to solve the problem in other ways.  However, if all
other remedies fail and the problem continues we will,
given the required level of evidence, start legal
proceedings which may result in eviction.

Independent sources of help

In addition to the help and advice that The Regenda Group
can offer, independent advice can be sought from any of
the following:

Citizens Advice Bureau Local Law Centre

Local MP or Councillor Housing Aid Centre

More information required?
If you want more information about how we deal with anti-
social behaviour then contact our local office for a copy of
our full policy and procedure.

A full copy of the following documentation is
available on request from your local office:

Hate Crime What We Expect

We hope this leaflet answers your questions about
how we deal with anti-social behaviour. If you are not
sure about anything or have some further questions
then please talk to our staff.




