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Paying your rent
All tenants have to pay rent to live in their home. Your rent
may include a service charge. Service charges are based on
sevices provided within each scheme and may vary from
scheme to scheme. You will recieve an annual breakdown of
your schemes service charges. For more information on rent
and services charges contact your local office.

The Regenda Group offer various payment options to make
paying your rent straight forward and easy.

The Regenda Group offer the following payment methods in
some of our subsidiaries. However not all payment methods
are available at all the subsidiaries at this time.  Please
contact your local office for further details.  

Direct Debit

This is the easiest way to pay.  This option allows you to
make a payment directly from your bank account on one of
four dates in the month.  Please contact us for a direct debit
mandate. Choice of dates are: 1st, 9th, 17th or 25th of each
month.

Standing order

Standing order payments can be set up through your bank.
Payments can be made on either a weekly, fortnightly or
monthly basis (subject to your bank’s policies).  Please
contact us for a standing order form.





Post 

You can send a cheque or postal order. Don’t forget to write
your name, address and tenant reference details on the back.
Never send cash in the post.
In person

In person at one of our local offices. 

Telephone

We accept most major debit cards as payment over
the telephone. Credit cards are accepted at some of
our subsidiaries.

Payment card

You can pay free of charge, by cash or cheque at the post
office using your payment card.  If you do not have a payment
card, please let us know and we will send one to you.
Cheques should be made payable to “Post Office
Counters”

On the internet 

Payments can be made using a secure link at some
subsidiaries.

Payment book

By payment book at the bank at some subsidiaries.

Please note
If you pay your rent on a monthly basis it is essential that you
contact us to ensure you are paying the correct amount.



Housing Benefit

If you are on a low income, you may be able to claim Housing
Benefit to help pay your rent.  Forms are available from your
local council housing benefit department.

It is your responsibility to claim Housing Benefit,
however if you require assistance to complete the form,
please contact us and our staff will be happy to help.
Should you only be entitled to partial Housing Benefit, you
must pay the remainder of your rent by one of the methods
listed in this leaflet.

What should I do if I am struggling
to pay my rent or if I get into rent
arrears?

We are here to help.  If you are struggling to pay your rent, the
most important thing is to get in touch with one of our specialist
officers.  Our staff will be able to give advice on ways to pay
your rent. If you are in arrears our staff will assist in setting up a
repayment plan, where you can pay off the debt by weekly or
monthly payments. 

If you are in arrears, and do not contact us, we will
take action to recover any rent owed to us.  This could
result in court action, and may lead to you losing your
home.





Don’t lose your home to debt, help
is availible

In debt?
If you have money worries, don’t ignore the problem it won’t go
away by itself. Our staff have strong links with agencies that
can assist you to sort out your debts, check you are receiving
the benefits you are entitled to, and offer support.

If you would like to speak to a member of our team in person,
we can make an appointment for you to come into our local
office.  If a home visit would be more convenient, we will be
happy to oblige.

We are available during office hours, however we will make
an out of hours appointment to see you if this is more
convenient. 

We hope this leaflet answers your questions about
paying your rent. If you are not sure about
anything or have some further questions then
please talk to our staff.




