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Permission and compensation
for improvements

Many of our residents want to make improvements to their
home. As a resident of the Regenda Group you must get our
permission to do this. This leaflet sets out what you must do
before you carry out the work.

We also recognise that if you carry out improvements to your
home you must leave those improvements behind if you move
to another address. These improvements may benefit future
residents.

So when you leave the property at the end of your tenancy, you
may be eligible for compensation for improvements you have
made. The amount of compensation will be the original cost of
the improvement, less an annual amount for depreciation.

What do | need to do if | want to
make an improvement to my home”?’

Firstly you should write to us describing the work you want to
do. We will write back, telling you whether or not you may carry
out the work. If we agree that you can proceed we will tell you
whether it is an improvement that we are prepared to
compensate you for at the end of your tenancy.

You will need to get three written estimates, from reputable
contractors, with details of the improvements and any drawings.
You should tell us which contractor you wish to use and why.
We will then write to you telling you whether or not we are
happy with the estimate. Once you have our written agreement
you can go ahead with the work. You are responsible for
ensuring that your household insurance covers you against any
claim resulting from the improvement work. Your contractor
should also have the necessary insurance cover.



You should tell us when the work is finished so that we can
come and check that it has been done properly. We may also
need to inspect the works whilst in progress.

How do | claim compensation’?

®You can only claim compensation at the end of your
tenancy.

®You should claim compensation when you tell us that
you are leaving the property. You will have up to 14
days after the end of your tenancy to make a claim.

How much will | be able to claim®?

We will look at the cost of your improvements, and the current
value of any improvement. The value will reduce over time
- please see examples at the end of this leaflet.

We will also assess your compensation depending on the
condition of the improvement when you claim.

The maximum claim amount is £3000 and the minimum amount
is £50.

Any rent arrears can be offset from the compensation you
receive.

You will not receive compensation if you are buying your home
through the Right to Buy or Right to Acquire scheme, as
improvements are not included in the purchase price.







What can | claim for?

The following is a list of improvements which may qualify
for compensation and the period over which the cost is
normally depreciated:

®New bathroom suite 12 years
®Kitchen replacement 10 years
®Loft insulation 8 years
®Double glazing 20 years
@®Full central heating 12 years
®Electrical rewiring 15 years

Other improvements that we may
consider are:

®Shower above bath 10 years
®Shower (replacing bath) 10 years
®Replacing external door 10 years
@ Cavity wall insulation 20 years

®Gas fire, insulation of pipes, water

tanks and cylinder 10 years
®Wash hand basin 15 years
®Toilet 15 years

®Work surfaces in kitchen 10 years




@ Thermostatic radiator valve 10 years

® Additional radiator/storage heater/
gas wall heater 15 years

®Draught proofing doors/windows 8 years
®Hard standing, garage or car port 20 years
®Conservatory or porch 20 years

®Any item which improves security
(excluding burglar alarms) 10 years

®Loft conversion
(to create extra bedroom) 20 years

Certain conditions may apply, please ask for details at your
local office.

We hope this leaflet answers your questions
about how we deal with improvements. If you
are not sure about anything or have some
further questions then please talk to our staff.







