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About your tenancy
As a new resident you will have signed a tenancy agreement
which is a legally binding document between yourself and your
landlord. This leaflet details the rights and responsibilities of
both your landlord and you as a ‘tenant’.  If you break any part
of the agreement then this may result in action being taken
against you.

Our staff will have explained the agreement to you when you
signed for the property but this leaflet is here to help you with
questions that our residents frequently ask us. If you have a
question that is not answered in the leaflet, then please contact
our staff who will be happy to help you.

Your tenancy agreement

The tenancy agreement that you have signed sets out the terms
of your tenancy. We can give a tenancy to either a single person
(sole tenancy) or to a number of people (a joint tenancy). The
name of each ‘tenant’ is on the front page of your tenancy
agreement.

If you are a sole ‘tenant’ and wish to put another person on the
tenancy, we may create a joint tenancy between you and the
other person. There may be legal and other implications of
creating a joint tenancy and our staff will be able to advise you. 

For a joint ‘tenant’ if both parties are agreeable, we will consider
removing one party from the agreement. However, there are
legal implications in making such a change and again our staff
will be happy to advise you.

Who can buy

Some tenants may be eligible to purchase their home under the
Right to Buy or Right to Acquire legislation. If you are interested



in buying your home please ask a member of staff for a copy of
the Right to Buy and Right to Acquire leaflets which contain full
details of eligibility, the implications of home ownership and how
to proceed.

What type of tenancy do I have?

You will either have:

A Secure tenancy under the Housing Act 1985.

An Assured tenancy under the Housing Act 1988 
(as amended by the Housing Act 1996).

A Starter tenancy or an Assured Shorthold tenancy.

The type of tenancy that you have is detailed on the front page
of your tenancy agreement. 

Starter tenancy or an Assured
Shorthold tenancy

This type of tenancy runs for a trial period of 12 months. During
this time it is easier to take action against tenants who break the
terms of their tenancy and if necessary evict them from the
property.

If you have not conducted your tenancy in a satisfactory manner
we can issue you with a Section 21 notice giving you 2 calendar
months to vacate the property.

If there are no problems during the trial period, as in the majority
of cases, we will convert your tenancy to an Assured tenancy
which provides you with more security as a tenant.



Secure and Assured tenancy

We can only end your tenancy by serving you with a Notice and
obtaining a Court Order. We only do so if, you have not paid
your rent, have seriously misused the property, or have broken
another condition of your tenancy for example:

Nuisance.

Harassment. 

Refusal to move when the property is unsound.

If you receive a Notice you should contact our staff. We will
always try to resolve the problem without going to Court.

Your rights and responsibilities 

As a tenant you have certain rights and responsibilities that you
must keep to.  Your tenancy agreement will have the full details
but here are some of the more important points.

Your property 

You must:

Live in the property as your only or main home.

Not use the property to run a business without our written 
permission.

Look after the property, any gardens, and communal areas. 

Report any repairs or damage.

Not carry out any home improvements without our written 
permission.

Not use, or allow the property to be used, for illegal 
purposes.



Pets

If you would like to keep a cat, a dog or any other pet in your
home you must obtain written permission from us first. You do
not require permission to keep fish, birds or any caged pet.

If your home has its own separate entrance we will normally
allow you to keep a cat or a dog providing that they are kept
under control and do not cause a disturbance or nuisance to
neighbours within the community.

If you live in a flat with an entrance onto a communal hallway
we will not allow you to keep a cat or a dog. We would of course
make an exception for guide dogs and tenants who require a
hearing dog because of a hearing impairment.

Residents who break this part of their tenancy will be asked to
find another home for their pets.

Succession

If a ‘tenant’ dies, a partner or family member living at the
property may be entitled to take over the tenancy. This is known
as a succession.

If there is no one who is entitled to succeed, but there are
people still living in the property, they should contact us
immediately. We may consider offering them the tenancy of the
current property or alternative accommodation. If we have no
suitable property available we will try to help them find another
home. We look at each case individually.

Sub-letting and lodgers

You can take in lodgers without our permission. But you must
give our staff and the Housing Benefit department (if applicable)
the name, age, and sex of the intended lodgers. You should not
allow your home to become overcrowded.



If you wish to sub-let part of your home, you will need our
written permission. Sub-letting means allowing someone to use
one or more rooms in your home just for themselves. We will
not refuse permission without good reason.

Taking lodgers or sub-letting part of your home may mean that
you are not entitled to get as much Income Support and
Housing Benefit. Ask us for advice. 

You are not allowed to move out and let someone else
live in your home, or sell your tenancy to another person.

Ending your tenancy

If you decide to leave your property you must give us four
weeks notice in writing. You can get a form to do this at any of
our local offices. We must receive notice at the beginning of the
week. You should return your keys to your local office by 12
noon on the Monday on which your tenancy ends. If the keys
are not returned then you will be charged rent until we receive
them.

A member of staff will inspect your property before and after you
leave, and we will advise you about any repairs or decorations
that are your responsibility.  Any broken fixtures or fittings must
be replaced before you leave or we will charge you for repairing
or replacing them. You must leave your home clean, tidy, and
clear of any rubbish. If your home is not left in this condition
then we will recharge you for any removal of rubbish or any
cleaning required.

For further information concerning this please refer to our
‘Moving Out’ leaflet.

If you need any further help or advice concerning your tenancy
then please contact a member of staff at your local office.
Alternatively contact a solicitor or your local Citizens Advice
Bureau. 



We hope this leaflet answers your questions about
your tenancy. If you are not sure about anything or
have some further questions then please talk to
our staff.




