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Valuing diversity
The Regenda Group is committed to achieving:

"An inclusive culture that respects
and values difference”

We will fulfill our statutory responsibilities and achieve
this vision by:

Presenting a welcoming face to customers, partners and the
general public.

Being representative of the wider society in which we work.
Being able to respond to the needs of the local community.
Benefiting from new ideas and fresh approaches that are
generated by people from different backgrounds, cultures,

genders, ages and outlooks.

Attracting customers and service users from diverse
backgrounds.

Recognising and responding to our staff needs with policies
and procedures that embrace and understand the benefits of a
diverse workforce.
This leaflet sets out how we intend to achieve this. It
explains briefly how we intend to make sure that we
continue to promote:

A service that meets the needs of diverse communities.

Your involvement in how we meet your needs.



Equality of access, take up and support in the services we
provide.

Employment practices to support a diverse workforce and
promote equality.

QOur policy

The Regenda Group has a total commitment to equality and
diversity throughout all our activities.

We will treat all applicants for housing, employment or for
contracts with us equally.

We will not treat anyone less favourably because of their
race, colour, national or ethnic origin, religion, gender,
disability, age, Aids or HIV status, marital status or because of
their sexual orientation.

We will actively help disadvantaged and under-represented
groups to benefit from our housing and community services.

We will seek to identify the needs of disadvantaged and
under-represented groups where we work and establish close
relationships with these groups.

We encourage applications for employment or housing from
under-represented groups. We will provide special facilities to
enable them to compete or qualify for positions with us.

We will collect and monitor records of the ethnic or racial
origin and gender of all applicants for housing and for
employment.

We will be aware of our commitment to equality and diversity
when we hire contractors and other agencies to work for us.



We will be aware of our commitment to equality and
diversity in the way we form our Board of Directors as
well as in the way it works.

We will ensure that all our customers are aware of this
commitment to equality and diversity.

We will make sure that all reports to the decision making
forums of the Regenda Group identifies the equality and

diversity implications of the proposals and all policies and
procedures must have taken into account these issues.

We will comply with all legislation that relates to equality
and diversity.

Managing our business

We aim to make sure the membership of our board
represents the communities we serve by reflecting the
diversity of our customer base.

We will also train members in equality issues.
Letting our homes

We monitor lettings to make sure they are proportionate
to the communities in which we have housing stock and
to help us identify and tackle inequality.

We will use a variety of methods to make sure that
everyone has equal access to our homes and work to
make sure under-represented groups have a wider
choice.



Involving residents

We actively encourage all members of the community to
become involved with our work.

We aim to make sure our participation structures reflect
the ethnic mix of our diverse communities.

We make strong efforts to make sure the structures we
use are open to all by providing a range of ways for
residents to be involved.

Access to information

We will provide information about our services on tape, in
large print, Braille or in a different language on request.

We will also provide an interpreter service if required.
Customenr satisfaction

We want all our customers to be satisfied with the
services we provide.

We will monitor satisfaction levels to ensure they are
equally high within all the communities in which we work.

Employing staff
The Regenda Group is an equal opportunities employer.
We have Investors in People accreditation.

Contractors, consultants and
suppliers

We expect our contractors, consultants and suppliers to



follow our proactive approach to achieving equality and
diversity.

We will take their performance in this area into account
when awarding new contracts.

Dealing with complaints

We take all complaints very seriously and will investigate
any we receive.

If you have a complaint about harassment, including
racial harassment, call us immediately.

We will investigate your complaint, provide support
to victims and take appropriate action against
perpetrators.

We will work closely with local organisations like the

police to share information and compare our
performance.

We hope this leaflet answers your questions
about how we value diversity. If you are not
sure about anything or have some further
guestions then please talk to our staff.









